VALUATION EXPERTS

Clients. Satisfied. Period.

MISSION STATEMENT

Valuation Experts is changing the way real estate appraisals are being performed with
innovative technology, exclusive data basis, all while proving extraordinary customer service.

The foremost goals of Valuation Experts are providing the highest quality appraisal reports,
fast appraisal delivery times, consistent communication and personalized service. We are
committed to ensuring that the appraisal process is smooth and worry free.

Service is the most important element and the single most important issue impacting our
company. Our business strategy has always emphasized customer service and client
relationships. Going forward, we are committing ourselves to be the best service provider, and
by meeting and exceeding our client service expectations, we will achieve this goal.

OUR COMPANY

Valuation Experts is a full service appraisal company providing high quality real estate
valuations in North Carolina. When utilizing Valuation Experts for your appraisal needs, you
can expect high quality service and appraisals.

Our firm is a leading provider of real estate valuations for the mortgage-lending marketplace.
With experience in the business in North Carolina, we have a proven track record of reducing
appraisal turn times, and costs for local and national lenders in the management of the
appraisal process. Our clients include banking institutions, mortgage bankers, brokers,
attorneys, and private individuals.

The President of the company is Steve Stone, a Charlotte native and is a State Certified
Appraiser, Licensed Real Estate Broker, and a Licensed General Contractor. Steve is heavily
involved with several appraisal organizations in North Carolina, and in California. Steve has
extensive knowledge in the field of Real Estate and Construction. Our family is very active in
the development of residential subdivisions in Charlotte and the surrounding areas.

We are proud of our history and look forward to a future that includes even more innovative
ways to give our clients the competitive edge they require.




